Head of People and Corporate Services.qxp_WMPF Opportunity: Head of Finance 02/08/2022 11:32 Page 1

OPPORTUNITY AT WEST MIDLANDS PENSION FUND

HEAD OF PEOPLE AND
CORPORATE SERVICES

This is a rare opportunity to join one of the largest and most progressive
pension funds in the UK, in a new role dedicated to further developing our
people and employee experience. It’s no secret that it’s the people in any
organisation that really make the difference and West Midlands Pension
Fund has a strong track record for creating opportunities and developing
talent to ensure the Fund achieves high standards and delivers for local
people.
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Head of People and Corporate Services

West Midlands Pension Fund

As ambition within Our Corporate Plan continues to grow, we look forward
to welcoming an experienced HR professional to our Fund and our Senior
Management Team, where you will be able pursue an interesting and rewarding
career. There will be opportunities to continue to develop Our People Strategy
and support the Fund to truly stand out in its delivery of a people-focused and
inclusive employee experience, through application of your expertise and
collaborative leadership.

THE WEST MIDLANDS PENSION FUND
under
management
£20.6bn assets
336,953 members
800+ employers

The West Midlands Pension Fund
provides Local Government Pension
Scheme services to over 330,000
members and more than 800
employers across the West Midlands
region. It is one of the largest local
government pension funds in
England and Wales, employing
180 FTE members of staff and as
at 31 March 2022, the Fund had
invested assets of just over
£20 billion.

As our customers, governing bodies and regulators continue
to evolve their expectations and requirements of the Fund,
and our operating model continues to adapt, it is essential
that we support and develop our people, champion training
and self-led development and build a wide variety of skills
and technical specialisms across the Fund.
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We are seeking an individual who thrives in learning and working in partnership
within a complex and changing organisation, focused on delivering sustainable
futures for all. Someone who can build from our Investors in People Gold
accredited status and further develop the
high standards of customer service,
governance and stewardship that we aim
to deliver under our Corporate Plan.

In keeping with our responsible and sustainable
corporate commitments, we actively support our
employees and regional local community where
we have the opportunity to influence and drive
positive change on the issues most important to
them. Our partnership with local charities, training
providers, regional employers, our investment
approach and our own Climate Net Zero pledge
demonstrates our commitment to driving social
value and in this role you will be play a lead role in
ensuring Our People Strategy delivers in line with
our wider organsational beliefs.
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Head of People and Corporate Services

West Midlands Pension Fund

THE ROLE

You will lead the People and Corporate
Services functions of the Fund, ensuring
these support and enable delivery of the
Fund’s Corporate Plan.

You will advise and support managers,
both forming recommendations and
contributing to decision making as part
of the Fund’s Senior Management Team.

You will be responsible for the
effectiveness of the Fund’s People
Strategy and overseeing its
development and implementation
ensuring Fund values and behaviours
reflect and support Fund culture and
commitments to strong governance,
customer focus and delivering for local
people.

The areas of work covered include:
• overseeing and supporting the
management of Human Capital across
the Fund, including development of
structure, roles, development,
performance and talent management.
• development of a clear employer
brand and proposition that maximises
opportunities to attract and retain
talent, including through the ongoing
review and development of roles and
targeted initiatives, including an
effective internal communications and
employee engagement strategy.

You will lead and be responsible for
employee engagement, ensure practices
to support well-being, inclusion and
diversity are embedded to deliver social
value and you will foster a performanceled working environment, capable to
excel in the delivery of the range of
specialist functions required.
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Head of People and Corporate Services

West Midlands Pension Fund

You will have contact with all employees
across the Fund and direct access to
leadership forums within both the Fund
and City of Wolverhampton Council (as
administering authority for the Fund).

• lead and development of the Fund’s
People Services function, ensuring
operational practices are effective and
aligned to organisational values and
enabling the development of Fund
capabilities required to deliver the
Corporate Plan.

If you have a track record of driving
ambition in a growing organisation,
leading the evolution of corporate
people policy and have worked at a
senior level, in-house or in a consultancy
role, inside or outside the public sector
and financial or pension services sector,
and are interested in taking the
opportunity to move to a new and
developing in-house role, we look
forward to hearing from you.

• leading, as part of the Senior
Management Team, review of drivers
of workforce change and development
of strategies to enable future
capability requirements to be
achieved.
• overseeing and ensuring the Fund
retains an effective learning and
development programme, which is
measurable in its support and
outcomes in ensuring talent
management and succession planning.
• ensuring the Fund environment (as a
workplace and space to service Fund
customers) meets the standards and
requirements needed to support
engagement, service delivery and
enhancing Fund reputation and
employee experience through
demonstration and promotion of
corporate values.

For enquires and informal discussion, please sent your CV to
WMPFrecruitment@wolverhampton.gov.uk
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Head of People and Corporate Services

West Midlands Pension Fund

REQUIREMENTS
• Ability to engage and empower
others to motivate and manage
others, building a strong people
focused and performance culture.
Leading and advising others as a
reliable and credible specialist.

To succeed in this role, you will have:
• Relevant professional qualification
(CIPD, Advanced)
• Proven track record of leading a
HR/People function to embed
people-focused organisational
policy aligned to corporate
objectives

• High self and political awareness understands and proactively manages
the impact of their decision-making
across the service area and wider
Fund.

• Proven track record of professional
skills commensurate with the
responsibilities of the position

• Highly organised, able to take
perspective and prioritise objectives
to deliver service excellence at all
times.

• Experience working with a senior
leadership team to drive business
development and corporate services
• Working knowledge of HR policy,
practice and employment law.
Strategic understanding of bestin-class practice across recruitment,
performance management, talent
management and organisational
change.

• Self-motivated. Taking initiative,
acting logically and rationally to
proactively address issues and
developments as they occur.

• Strong communication skills (written
and verbal), effective implementation
and able to demonstrate positive
outcomes on employee engagement
and performance

• High level of professional integrity,
role model behaviour, in line with the
Fund and Council core values and
expectations.

• Ability to act impartially and
objectively in assessing and
delivering job role.

• Ensure the Fund’s vision, aims
objectives and core values are
actively promoted and delivered.

• Evidence of interpersonal skills
enhancing collaborative working,
partnerships and decision making

• Commitment to the achievement of
value for money, service excellence
and equality in employment and
service delivery.

• Evidence of negotiating skills and
ability to influence and obtain buy-in
from other parties.
• Expertise in own field but able to
think laterally to find innovative
and pragmatic solutions, through
engaging others, decisive action
and results-orientation.

6

Head of People and Corporate Services.qxp_WMPF Opportunity: Head of Finance 02/08/2022 11:32 Page 7

Head of People and Corporate Services

West Midlands Pension Fund

WORKING AT WEST MIDLANDS
PENSION FUND
We are growing organisation, engaging
with and adapting to an evolving
pension and regulatory environment.
We believe in investing in our people,
developing talent and are committed to
delivering value for money services for
our members and employers within the
West Midlands region. Further
information on our vision, values and
ambition are set out in our Corporate
Plan 2022-2027.

have access to the defined benefit
pension saving, available within the
Local Government Pension Scheme.

We offer flexible working hours;
generous holiday and all employees
How to apply:
To express your interest in joining our team, please submit your CV and
covering letter to WMPFrecruitment@wolverhampton.gov.uk or use the
application form available through our recruitment page.
Our closing date for applications is 5 September. We look forward to hearing
from you.

FUND STATEMENT ON
DIVERSITY AND INCLUSION
We are an equal opportunities employer
providing an open and inclusive
environment for all employees to
develop and succeed. As a member of
the Employers Network for Equality and
Inclusion (ENEI) we aim to:

ii) develop our approach to building a
more diverse and inclusive workforce
which allows us to develop
experiences and viewpoints to see
new perspectives and create
solutions to business challenges

i) ensure colleagues feel they are
treated equally and fair regardless of
age, disability, race, religion, gender
and sexual orientation

We are independent accredited
by Investors in People and were
re-accredited Gold Standard in 2020.
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