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1) How to register your account

Go to www.wmpfonline.com/pension-portal and select Log in/Register and

click ‘New User Registration’. The page will appear as below with confirmation
of what you will need.

Things you will need

() Things you wdll  Befors you stort cresting your account if's importont
() you :
T need o e sure you howe evenything you need, this
includes your:

* Perscnal identification Code (PIC) Provaded on your
regisiraicn, weliome letier

& Mational Indursnce Number

» Date of Berth

® Personal Bmail Address (To ey your email)

» Mebile Phone io Authenticate your ideniity (Far

Verity it's You

Create your
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Sacuring your

You will need to input your personal identification code which is in the letter
we posted to you. Then select ‘Next.

Verify it's You

° Tn:ng:youwn Fipose input the 3 digit personal idenillicotion code provided
need 1o you by lathar fnorm ths Wiest Midiands Pension Fund
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Verify it's You

o Things you will Mease provide the following personal details
need Mational insurance Murmbas

() Verify it's You

e Daite: of Birth
OO WA WYY

Create your

account

+ MNext
Varify your

email

You will then need to enter your National Insurance Number and then your
Date of Birth. Once the fields have been entered, please select ‘Next’.

Create your account

Credte & LSSTname
Croats a passaord
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Create a memorable username and password that fits the minimum
password requirements as stated above and click ‘Next’



Verify your email

° Things you will Erter your email address
o
Send email again
° Varily it's You

Enter the code from your email
Please enter the verification code sent 10 your emal

° Create your
account
.-'_'\_I Verlfy your

~ email

Securing your

Enter your email address, select ‘Send email’ and keep the page open. Once
you have the email enter the code on the registration page and select ‘Next’

Securing your account
° Things you will You Now fised 10 SECUNE YOUr BECOUN! by Setting up o second
Py hevel of secutity which will be Lised sach tire you kogen Lo the
) ponal
o Verify it's You Flease choose the method thot works best for you
SMS Message
° Create your A0 O oD FRONE HUMDET 10 your
P GCOOUNT S0 W CON $Nd You O text
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o Verify your
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| Authenticator App
( Securing your Downiood on authenticator opp 1o
account Generate on GECeS COGE On O trusted
s

For security purposes you will now need to set up a second level of security.
Select the method which is best for you above. If you are using your mobile
device, you may prefer to select ‘SMS Message’ then each time you log onto
the portal a text message containing a time sensitive access code will be sent
to you to enter. If you are using the SMS Message option and you have entered
the code, you will now be able to login to the portal. If you are using a tablet,
laptop or PC you may want to choose the ‘Authenticator App’. If so, please
follow the instructions below.



Authenticator App

Use your authenticator app to scan the QR code below

Verification Code

Open the camera on your phone and aim it at the QR code on the screen.
It will then produce a verification code for you to enter onto the screen.
Enter the Verification Code and select ‘Next.

Securing your account

Things you will
° g5y Authenticator App
need L
!

@ vertyits vou

° Create your

account

° Verify your

amail

The screen will change to show the QR code has been authenticated and
then select ‘Next.
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° Verify it's You
° Create your

account

e Verify your

amai

Sign in

° Things you will

Securing your account

It you lose QCoess 1o your outhentication davice, you will
noed to use one of these codes 10 Sign in 1o your account
You can only use soch bockup code once.

Store these codes somewherne safe ond occessible

Recovery Codes
Iszqrypixgrg polegnswiivd
s4bssizpeasg pemkgyyzjitl
Iwwnmdglicro armciffcowod
to2whizhrjgs hec2eddmiik)

Thass cotes are single use.

You will only be able to use eoch one once.

I BEEEBE

Before your account registration is completed, you will be given a series of
one-time use codes that you will need if you lose access to your
authentication device. Store these somewhere safe as you may need them

in the future.

You will now be able to sign in with your username, password and each
time you will be sent a new authentication code to enter.



If you have forgotten your username or password, you will need to select
either ‘Forgotten username or password’. If you have forgotten both, you will
need to reset your username first and then the password second.

To reset your username, select ‘Forgotten username’. The screen will change
so you can then enter your registered email address.

Forgotten username

Ploase enter your regrtersd

| address If & ousts

N YOUr USrmarme wil

Enter your email address and select ‘Send email” your email will provide you
with your username. Once you have this click ‘“Take me to sign in” and enter
your login details.

If you have forgotten your password, click ‘Forgotten Password” and the
screen will then change to start the reset password process.

Reset your password

Username

password

Enter the Username and select ‘Next’



Reset your password

Create your new password
Myacoount2 @ -

MINETILET POSEWOND IRQUINETONES

+ At loast B Charocters
At oast | Uppercose Chanocter
(a-2)
At 0st | Lowercose Chorocter
(o-z)
v Atloast | Number (0-8)
At loast | Spacial Charactor |
[@#snas+=|())

Create a new password which meets the minimum password requirements
and select ‘Next.

Reset your password

You've successfully updated your password,
you're good to go

Password

Once the password is reset you can now select “Take me to sign in” and log
into the portal.
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= Benefits Dashboard

If you have multiple memberships with the Fund, please click ‘Select
Member Record’. This will provide a list of your reference numbers where
you will need to click to view each account separately.

Select “Your Details’. This will then provide you with a breakdown of your
personal details, contact details, communication preferences and bank details.

B8 Your Details

Your petsonal details

Your communication preferences



After selecting “Your Details’ select the sub category of “Your contact details”
This will then allow you to update your address, email, contact number and
your email address by selecting ‘Edit’.

.

Your contact details

A Addres
Addvess Line 1
Addeess Line 2
Mddeess Line 3
Mddress Line 4
Address Line §
AAL 1AK

UNITED EINGDOM

Mobile Phome Numbe:
Na infeamation avallable
Cthad Teldphone Mumber 1

o bfermation available

‘Othar Telaphons Mumber 2
No nfeamation avallable

@  PersensiEman

No infoemation available

To change your address, after selecting ‘Edit” where your previous address is,
it will then change the screen and allow you to enter your address manually
or enter your postcode and click ‘Find my address’ where the system will

provide a drop-down box of your street automatically and you will select the
correct name or number. When the correct address has been auto populated

select ‘Save’.

Address Line 1

Address Line 2
Address Line 3
Address Line 4

Agdress Line 5

AAl 18

UNITED KINGDOM w

= - -

@  Porsonal Emait

Mo infarmation available
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To update your marital status, on the home page select “Your Cases’ and
then ‘Create New Cases’ the page will change to ‘Change
Marital Status. 4

==z Benefits Dashboard

Your Information

Pension at Date Of Leaving

Date of Birth £5.526.93 pa

Date of Leaving

Mofmal Retirement Date

You will then be able to complete the online form to change your marital
status, please ensure the boxes with asterisk (*) are completed as they are
mandatory fields.

L
Cases ONLINEMARITALSTATUS

Guldance Notes
Online Marital Status Change

-
Capture inguts Aliows you to update your marital iatus. titie and surnama. if you have not

changed your title, surname, leave the boxes blank. If you are & pensioner, you

134926 P = =

spplicabis.
Online Marital Status Change
danctes a mandatory fistd.
Membership Status
Current Marital Status:
Current Date. 23/12/2010
Current Titie =
Current Surname T
Selact New Marital Status *
Dates Marital Status Changed * pop—— -

Select New Titie (f applicable)

Enter New Surname (if applicable)

Additional Comments
Enter your comments below:




After the sections have been completed you will then need to supply a
picture of the relevant certificate as supporting evidence to the change of
marital status and select ‘Next.

Supporting Documentation

Upload Document: Marriage o¢ civil partnorship cortificate. decree absclute
or " document. o applscable.

-----------------------------------------------------------------------

Drag and drop your file here

& clich hais to wpload

.......................................................................

Your change of marital status will then be automatically updated.

Your Cases
Cases ONLINEMARITALSTATUS

UPpATES Bererence Fdid

Thank yeu Four request has been submitiod.
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On the homepage of your account select ‘More” and then ‘Expression of

Wish/Nomination’. L

=== Benefits Dashboard

Your Information Penslon at Date Of Leaving

Date of Birth £5526.93 pa

Date of Leaving

Normal Retiremant Date

Please read the Declaration and if you are satisfied, please click ‘Accept’.

Declaration b e

Expression of Wish/Nomination

On the event of your death a death grant may be payable to the
person/'s or company which you have detailed in your expression
of wish nomination.

Please click “Accept” to view or update your expression of wish.
For more information on death benefits and what may be payable,
please visit www.wmpfonline.com/bereavement

13



Once the screen has changed you will then be able to either nominate a
person, people or an organisation.

YR
Daanbanes | ow Gutaen | Yo Caven | Expressim of wink, Nommation | Mars -

ias Expression of Wish/Nomination i

If you wish to nominate a person or people, please click ‘Express a wish to
nominate a person’.

Please complete the following fields
Full name
Choose their relationship to you on the drop-down box

The percentage of how much you would like the nominee to be awarded.
A comment is optional. However, you do not need to state anything in this
section

Nominated persons address alternatively you can list the address as your
own by selecting the ‘Use my address; toggle or click ‘enter manually” and
then select save.

23 Expression of Wish/Nomination

Ralatienanip
Lr—
Banain s *
=
s o
e aditiess
Start typing ta fid an sddres
1 mter mususity
Ust oy aidrens Mo e
= ==
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If you have not awarded 100% of the benefits, the remaining allocation at
the top will show that there is still a proportion to allocate. A disclaimer
message will pop up to advise that the benefits need to be allocated in full
before you can leave the screen — you can then select ‘Save changes’. You
can also express a wish to nominate an organisation following the same

guidance.

Oaakbsned | Yew Detass | Tewr Cates | Expessies of Wik Nemmatics | Mare

2+ Expression of Wish/Nomination
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On the home page click on '‘More' and then "Your Documents' section.
|

==: Benefits Dashboard

Your Information Pension at Date Of Leaving

Date of Birth L5.526.93 pa

Date of Leaving

Marmal Retirement Date

The screen will change and you will be able to view all documents in date
order. Alternatively, you can select a specific timeframe to filter documents.

Select Timeframe Select Date Range

®  Antime 12 menths. —_— —— m
3 manth 2 years
& maathi 5 rears e O, MM YYYY

Underneath ‘Browse Documents’ you can select the relevant folder which will
say ‘Benefit Statement’. Once you click on the relevant statement you wish to
view, the declaration will appear for you to accept.

16



Keep your personal information safe X

You're about to download a document onto the device that you are
using.

Please bear in mind that the document you are downloading may
contain personal information which you will need to keep safe
once it has been downloaded.

At the top of your screen a pop-up box will give you the option to open the
document or save. If you open the document, it will appear in a separate tab to
the portal website, and you will be able to browse through the Deferred Benefit
Statement.

Alternatively, you can select to save the file in your own documents on your
laptop, tablet, PC or phone for you to view at any time without having to log
into the portal.

17



If you are over the age of 55 and wish to have an estimate at the end of the
current scheme year* you can obtain this through your portal account (however,
please note, this will not include any Additional Voluntary Contributions (AVCs)
that you may have paid). Once you have reviewed the estimate that has been
produced if you would like to access your deferred benefits, please contact us
and we will arrange for a formal quotation and retirement pack to be issued to
your home address.

Firstly log into your account and select ‘Benefits Estimate’ and enter the date
within the current scheme year you would like the estimate for. Then ‘Generate

. )
Estimate’.
v =
s | e | | v e e~ [

Benefits Estimate

Retirement Estimate

To view an estimate of your benefits st Retirement, complete
ol the fields and then click Generate Estimate. Your figures
will be presented as o POF.

Date of Retirement

12/04/2004 =)

A box will appear that brings to your attention that you will be downloading
your estimate, select ‘Continue’” and then select ‘Open’ the document or ‘Save’.
If you open the document, it will appear in a separate tab.

Keep your personal information safe X
You're about to download a document onto the device that you are

using.

Please bear in mind that the document you are downloading may
contain personal information which you will need to keep safe
once it has been downloaded.

*scheme year is from 1st April to 31st March

18



Alternatively, you can select to save the file in your own documents on your
laptop, tablet, PC or phone for you to view at any time without having to log
into the portal.

WEST MIDLANDS PENSION FUND
LOCAL GOVERNMENT PENSION SCHEME REGULATIONS
ESTIMATE OF DEFERRED RETIREMENT BENEFITS

Fearme Date of B
Memier Number Date of Estrmuate

Your deferred retirement estimate (standard benefits)

Thes s your estrnaie of benelts of your chosen retremrent date ¥ you choose 10 ke your

Pl @i Ipuﬂ-':-tumw:%tm-:ml“
[ 4]

Teyre beeyg pad lader You must drew your beredity bedore your TS barthdary
Annual Retremaent Persion (22,008 58
Lumg Suem Retwrement Grant [f appie atre) 46599 62

Your pension and maximum lump sum option [converted benefits)
When yoy take permeon beredty choose © vwap penmeon
Fﬂmﬂdmﬂmw'n_;nﬂﬂnwm nz ‘n-nnll:l."_

mmmqumdmhwm-hﬂmn I you
whec 10 veap perseon bor ump s yowr perseon wil be reduced Ay sarveor pensecn pasd o
YOur parire or elgeble cheldren el not be aSeched

The maxmum amourt of Mg wum you can take B hown below Skong with your reduced

permon

Ma ximium hump sum 118,242 26

Annual Retirement Poension afer converison 1720634
withaut B reduction hor payment 0042030

hl-nnpmlgr mu:m -

PO TANT i (oA ToC%

T e s | e s e o The peirmae does nod tate e scs ot gy Add il Vosniany
Contrtutans 4 vTal el pou mey heve paet or By Rtrn peeson ncreese IRat el b appied 0 o
ey Th.) RSN AT PO Bl e 6 et g P iy of P

Paces F pou ke P Seiene 1 e w-mnwdu— Pt Fiond e oo pin =i &
e puctatce 1o mom rirmaton Ko ey pos penscn serty wACEGrs and leerg ere e tee Lmg
Ll

TR TR R SR T R e e
o St paed A vTa 07 s e 0 Sabale ol Peis rael vass (ootecl i

The statement will then appear as above and will include reductions if
applicable for accessing your pension before your normal retirement age.

The statement will show two options in relation to your benefits the ‘standard
benefits’ and ‘converted benefits’, this is because upon retirement you will have
the option to reduce your pension for a higher maximum tax-free cash lump
sum.
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The standard benefits, outline your annual pension and lump sum if applicable.

Your deferred retirement estimate (standard benefits)

mupumdmmmmmmtm Hygmmﬂur
pension benefits before m; pension age they WINW reduced. as re being
paid earlier. If you take htermmywrmndmm? re increased because
they're being paid later. You must draw your benefits in the L Psmmrsmm

Annual Retirement Pension £23,006.56
Lump Sum Retirement Grant (if applicable) £46,599.62

The converted benefits, outline your annual pension and lump sum if you
choose to reduce your pension to increase your tax-free lump sum.

Your pension and maximum lump sum option (converted benefits)

When you take your pension benefits, you can choose to swap part of pension for lump sum.
For every £1 of annual pension you give up, youﬂgdu.wm £12. This is called

YwmmwmmdeMWM.mwhmmmnm
elect to swap pension for lump sum, your pension will be reduced. Any survivor pension paid lo
your partner or eligible children will nol be affecled.

The maximum amount of lump sum you can take is shown below along with your reduced
pension.

Maximum lump sum £115,242.26
Annual Retirement Pension after conversion £17,286.34

Date benefits are payable without a reduction for early payment  20/05/2030
(or from age 60 if this is later than above)

For more information on your options on retirement as a deferred member
please visit: https://www.lgpsmember.org /your-pension/planning/
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Notes
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CanT1are Yo To find out more information about
-‘ your pension benefits and the Local
Government Pension Scheme, please

view our short video at
http://www.wmpfonline.comm/members

@ West Midlands Pension Fund
PO Box 3948
Wolverhampton
WV1 1XP

Customer Services: 0300111 1665
Email: www.wmpfonline.com/emailus
Web: www.wmpfonline.com

@ Pension Portal: www.wmpfonline.com/pension-portal

Lines open during the following times:
8:30am to 5.00pm Monday - Thursday
8:30am to 4.30pm Friday.

Calls may be monitored for training purposes.

Use this section to record your username once registered:

My username
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