Scan the QR code to
get registered onto the
Pension Portal today

PENSION PORTAL
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How to reset your security details
How to view your details

How to update your contact/
personal details

How to update your Expression of
Wish Form (Nomination Form)

How to view your pensions payslips

How to view your P60



1) How to register your account

Go to www.wmpfonline.com/pension-portal and select Log in/Register and

click ‘New User Registration’. The page will appear as below with confirmation
of what you will need.

Things you will need

() Thingsyouwlll  Before you ston cresting your account if's kmporiont
() you :
T need o e sure you howe evenything you need, this
includes your:

* Personal identification Code (PIC) Provaded on your
regisiraticn, weli ome letter

& Mational Indursnce Number

» Date of Beth

® Personal Bmail Address (To ey your email)

» Mcbile Phone io Authenticate your ideniity (For
security purposes)

Verity it's You

Create your
account

T enhance the protection of your dota we will gisa
Verify your b asking you to set up on oadiionNal security Step
amail Yioud vl el T CIROICE 10 MECEvE O One=im Cooe
win SMS (test massoge) or by using an outhenticotor
app. For both options, you will need your mabile
phona. if you would prefer fo use on guthentcoior
occount app phedsn ensune you have this downlooded bafore

Sacuring your

You will need to input your personal identification code which is in the letter
we posted to you. Then select ‘Next.

Verify it's You

° Tl'lll'lgiybuwn Fipose input the 3 digit personal denillicotion code provided
1o yoa by lather inorm th Wiest Midiands Pension Fund
nead
i you don't howe o personal ihendification code. gleose
() Verifyl'syouy - Soniocls
Personal Identification Code

Craote your
ocoount

Verity your
emdail




Verify it's You

o Things you will Mease provide the following personal details
nead Mational insurance Murmbsas

() Verity it's You
e Date of Birth
OO WA WYY
Create your
account

+ MNext
Varify your

email

You will then need to enter your National Insurance Number and then your
Date of Birth. Once the fields have been entered, please select ‘Next’.

Create your account

Crodte & LSSTTaMmS
Croats a passaord

MR OSTAONT MSQUIrSMEnts

it ot B Chorocters

lwost | Uppercose Charocter (A-7)

1 lcnt | Lowercase Chanocted (a-1) & Nest

1 ot | Muribaer (0-9)

EEEE

Al wost | Specsal Chorocter | °
|@wsxrsss i)

Create a memorable username and password that fits the minimum
password requirements as stated above and click ‘Next.



Verify your email

° Things you will Enter your email address
o
Sond email agan
° Verily it's You

Emter the code from your email
Please enter the verification code sent (o your emai

° Create your
account
() Verity your

~ email

Securing your

Enter your email address, select ‘Send email’ and keep the page open. Once
you have the email enter the code on the registration page and select ‘Next.

Securing your account

° Things you will ¥ou now need (0 secure your occount by seiting up o second
need el of security which will be used eoch time you login 1o the
. portal
° Verify it's You Please choose the method that works best for you

SMS Message
° Create your Add 0 mobike phone MUMBE 10 your

QCCOUNE 30 We Con send you O text
account
MOs30Ge With your access code.

B
Q© verity your

amail

Authenticator App
5
o Securing your Downiood an authenticator app te
account QENerOte On OCCess COde on O trusted
Lvyer

For security purposes you will now need to set up a second level of security.
Select the method which is best for you above. If you are using your mobile
device, you may prefer to select ‘SMS Message’ then each time you log onto
the portal a text message containing a time sensitive access code will be sent
to you to enter. If you are using the SMS Message option and you have entered
the code, you will now be able to login to the portal. If you are using a tablet,
laptop or PC you may want to choose the ‘Authenticator App’. If so, please
follow the instructions below.



Authenticator App

Use your authenticator app to scan the QR code below

Verification Code

Open the camera on your phone and aim it at the QR code on the screen.
It will then produce a verification code for you to enter onto the screen.
Enter the Verification Code and select ‘Next.

Securing your account

Things you will
° g5y Authenticator App
nead L

@ vertyits vou

° Create your

account

° Verify your

amail

The screen will change to show the QR code has been authenticated and
then select ‘Next.



Securing your account
° Things you will I you los@ QCCess 1o your outhentication device, you will
neod noed to use one of these cOdes 10 SigN in 10 Your GCCount
e You can only use eoch bockup code once.
° Verity it's You Store these codes samawhane sale and occessible
Recovery Codes
° Create your 3szqryptageg polegnswhivd
account sabssizpeaig pemicgyyzjitl
o Verify your Iswwdglczo armcifcawod
email to2whizhrigs hec2eddmiik)
Y Securing your Thasss codes are single use.
4 You will only be able to use sach one once.
account
sign in m—

Before your account registration is completed, you will be given a series of
one-time use codes that you will need if you lose access to your
authentication device. Store these somewhere safe as you may need them

in the future.

You will now be able to sign in with your username, password and each
time you will be sent a new authentication code to enter.



If you have forgotten your username or password, you will need to select
either ‘Forgotten username or password’. If you have forgotten both, you will
need to reset your username first and then the password second.

To reset your username, select ‘Forgotten username’. The screen will change
so you can then enter your registered email address.

Forgotten username

Ploase erter your regrtersd

mail address. If & exists

Enter your email address and select ‘Send email” your email will provide you
with your username. Once you have this click ‘“Take me to sign in” and enter
your login details.

If you have forgotten your password, click ‘Forgotten Password” and the
screen will then change to start the reset password process.

Reset your password

Username

password

Enter the Username and select ‘Next’



Reset your password

Create your new password

Myaccount2® =
Minimum password requirements:

+ Atleost 8 Characters
At least 1 Uppercase Character
(a-2)
At loast | Lowercase Character
(a-z)
+ Atleast | Number (0-9) » Mext

At least | Special Charocter (*
[@#s%as+=]())

Create a new password which meets the minimum password requirements

and select ‘Next’.

password

Reset your password

You've successfully updated your password,
you're good to go

Once the password is reset you can now select “Take me to sign in” and log

into the portal.
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i Benefits Dashboard

Your infermation Latest Payment Payments

Date of Birth Pay Date
Date pansion commenced Total Wet Pay
Mational Insusranc s Number Tax Code
L
Current Address Mossages New Documents

Mo masiages o mew decumsnts

If you have multiple memberships with the Fund, please click ‘Select
Member Record’. This will provide a list of your reference numbers where
you will need to click to view each account separately.

Select “Your Details’. This will then provide you with a breakdown of your
personal details, contact details, communication preferences and bank details.

Dashbeard  Your Detalls | Your Cases | Payslips m--m

B8 Your Details

Member Number 10691823 Have we verified your date of
Cusrent Status Pensioner L vpasd
— — Date Joined Company: 24/58/ 2007
PSR - Staff Number: 356432
e Date Joined Scheme: 24/5/ 2007
Second Middle Name: z::,::::;uu. e =
Natlonal Insurance Number:  NMES1823A Completed Nomination Form?.  No
Date of Birth: 15/6/ 1966 Marital Status: Married

Date Married: 3/12/ 2000

Vour contact detalls

Your communication preferences

Your bank details




After selecting “Your Details’ select the sub category of “Your contact details”
This will then allow you to update your address, email, contact number and
your email address by selecting ‘Edit’.

Your contact details

R addeess @  Persens Eman

Mddiesa Line 3 Ho infesmation available
Address Line 2

Mddeess Line 3

Mddress Line 4

Address Line §

AL 148

UNITED EINGDOM

o  Mabile Phose Number
Na bnfeamation avallabls

Othad Telephons Mumber 1
o bfermation available

‘Othar Telaphons Mumber 2
No nfeamation avallable

To change your address, after selecting ‘Edit” where your previous address is,
it will then change the screen and allow you to enter your address manually
or enter your postcode and click ‘Find my address’ where the system will
provide a drop-down box of your street automatically and you will select the
correct name or number. When the correct address has been auto populated
select ‘Save’.

@  Porsonal Email
Mo information availabis

Address Line 1

Address Line 2
Address Line 3
Address Line 4

Agdress Line 5

AAl 1A

UNITED KINGDOM w

= -
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To update your marital status, on the home page select “Your Cases’ and
then ‘Create New Cases’ the page will change to ‘Change
Marital Status.

v

Dinshibmasd | Vous Dwiall | Vour Cases

=: Benefits Dashboard

Your Information Latest Payment Payments
Date of Birth Fay Date
Date of Retiromant Total Nat Pay

National Inswrance Number Tax Code

You will then be able to complete the online form to change your marital
status, please ensure the boxes with asterisk (*) are completed as they are
mandatory fields.

Cases ONLINEMARITALSTATUS

MARITAL STATUS CHANGE  Selescasem -

fiuldance Notes
Online Marital Status Change
-
Capturs Inpuns Aniows you to update titie and surname. i
changed your title/ surname, leave the boxes blank. I you are & pensioner, you
must s

134926

n



After the sections have been completed you will then need to supply a
picture of the relevant certificate as supporting evidence to the change of
marital status and select ‘Next’

Supporting Documentation

Upload Document: Marriage or chil partrership cestificate. decres absciute
or other relovant document, as applicable.

-----------------------------------------------------------------------

Drag and drop your file here

& clich hais to wpload

.......................................................................

Your change of marital status will then be automatically updated.

Cases

ONLINEMARITALSTATUS

UPpATES Bererence Fdid

Thank yeu Four request has been submitiod.
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On the homepage of your account select ‘More” and then ‘Expression of
Wish/Nomination’, |

==: Benefits Dashboard

Your information Latest Payment Payments
Date of Birth Pay Date
Date of Retiremant Total Net Pay

National insurance Nsmbar Tax Codo

Please read the Declaration and if you are satisfied, please click ‘Accept.

Declaration e

Expression of Wish/Nomination

On the event of your death a death grant may be payable to the
person/s or company which you have detailed in your expression
of wish nomination.

Please click “Accept” to view or update your expression of wish.
For more information on death benefits and what may be payable,
please visit www.wmpfonline.com/bereavement
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Once the screen has changed you will then be able to either nominate a
person, people or an organisation.

West Midlands Prnson Furd B2 Smtih mreendetisbig
Dambeand | Yew Dutasy | Tew Cates | Cxpetsms of Wik Sesustion | Mers

ias Expression of Wish/Nomination

If you wish to nominate a person or people, please click ‘Express a wish to
nominate a person’.

Please complete the following fields
Full name
Choose their relationship to you on the drop-down box

The percentage of how much you would like the nominee to be awarded.
A comment is optional. However, you do not need to state anything in this
section

Nominated persons address alternatively you can list the address as your
own by selecting the ‘Use my address; toggle or click ‘enter manually” and
then select save.

23 Expression of Wish/Nomination

Ralatienanip
Lr—
Banain s *
=
s o
e aditiess
.....................
1 mter mususity
Ust oy aidrens Mo e
= ==
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If you have not awarded 100% of the benefits, the remaining allocation at
the top will show that there is still a proportion to allocate. A disclaimer
message will pop up to advise that the benefits need to be allocated in full
before you can leave the screen — you can then select ‘Save changes’. You
can also express a wish to nominate an organisation following the same
guidance.

‘a* Expression of Wish/Nomination H
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On the home page click on ‘Payslips’ section
I

1

==: Benefits Dashboard

Your information Latest Payment Payments
Date of Birth Pay Date
Date of Retirerment Total Net Pay
Mational Insurance Number Tax Code

You should now be able to view all payslips.

Your Payslips

Payslips will be available here for you to view.




On the home page click on ‘Payslips’ section
L

=== Benefits Dashboard

On the Dashboard, at the top select ‘More’ and then ‘P60s’. You will then
be able to view your P60s and download them to your device.

Your P60s
Paymadts to date Tax to Date
10 reviois e pkymant 000 Tas in Previods Employmant 080
Pay i this Employment 33600 Tax in they Emptoyment 1120
Totsl pay 354,00 Total tax Tian
P80 Year Starting 2022 L
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Notes
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Notes
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can ke ALY To find out more information about
early ‘ retire .
retirement: WO \/0 1 pension benefits and the Local

% Government Pension Scheme, please
view our short video at
http://www.wmpfonline.com/members

@ West Midlands Pension Fund
PO Box 3948
Wolverhampton
WV1 1XP

Customer Services: 0300111 1665
Email: www.wmpfonline.com/emailus
Web: www.wmpfonline.com

@ Pensions Portal: www.wmpfonline.com/pension-portal

Lines open during the following times:
8:30am to 5.00pm Monday - Thursday
8:30am to 4.30pm Friday.

Calls may be monitored for training purposes.

Use this section to record your username once registered:

My username

20





