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1) How to register your account

Go to www.wmpfonline.com/pension-portal and select Log in/Register and

click ‘New User Registration’. The page will appear as below with confirmation
of what you will need.

Things you will need
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Sacuring your

You will need to input your personal identification code which is in the letter
we posted to you, or you may find this on your membership certificate if you
have recently joined the scheme. Then select ‘Next.
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Verify it's You
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You will then need to enter your National Insurance Number and then your
Date of Birth. Once the fields have been entered, please select ‘Next’.

Create your account
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Create a memorable username and password that fits the minimum
password requirements as stated above and click ‘Next’



Verify your email

° Things you will Enter your email address
o
Sond email agan
° Verily it's You

Emter the code from your email
Please enter the verification code sent (o your emai

° Create your
account
() Verity your

~ email

Securing your

Enter your email address, select ‘Send email’ and keep the page open. Once
you have the email enter the code on the registration page and select ‘Next’

Securing your account

° Things you wil Vou Row feed 10 MCUTS Youl oCcount by setting up o second
noad el of security which will be used eoch time you login 1o the
" portal
° Verily it's You Plecse choose the method thot works best lor you

SMS Message
° Create your Add @ mobike phone RUMBeT 1o your

OCCount 50w Con send you O text
account
MOSI0Q0 with your aCcess code.

k]
o Verity your
email
Authenticator App
A~
) Securing your Download on authenticator app 1o
account Generate an Gocess code on a trusted
Chonsrp

For security purposes you will now need to set up a second level of security.
Select the method which is best for you above. If you are using your mobile
device, you may prefer to select ‘SMS Message’ then each time you log onto
the portal a text message containing a time sensitive access code will be sent
to you to enter. If you are using the SMS Message option and you have entered
the code, you will now be able to login to the portal. If you are using a tablet,
laptop or PC you may want to choose the ‘Authenticator App’. If so, please
follow the instructions below.



Authenticator App

Use your authenticator app to scan the QR code below

Verification Code

Open the camera on your phone and aim it at the QR code on the screen.
It will then produce a verification code for you to enter onto the screen.
Enter the Verification Code and select ‘Next.

Securing your account
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The screen will change to show the QR code has been authenticated and
then select ‘Next.



Securing your account
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Before your account registration is completed, you will be given a series of
one-time use codes that you will need if you lose access to your
authentication device. Store these somewhere safe as you may need them
in the future. You will now be able to sign in with your username, password
and each time you will be sent a new authentication code to enter.



If you have forgotten your username or password, you will need to select
either ‘Forgotten username or password’. If you have forgotten both, you will
need to reset your username first and then the password second.

To reset your username, select ‘Forgotten username’. The screen will change
so you can then enter your registered email address.

Forgotten username

Enter your email address and select ‘Send email’ your email will provide you
with your username. Once you have this click ‘“Take me to sign in” and enter
your login details.

If you have forgotten your password, click ‘Forgotten Password” and the
screen will then change to start the reset password process.

Reset your password

Username

password

Enter the Username and select ‘Next’



Reset your password

Create your new password
Myaccount2 @ -
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Create a new password which meets the minimum password requirements
and select ‘Next’.

Reset your password

You've successfully updated your password,
you're good to go

Password

Once the password is reset you can now select “Take me to sign in” and log
into the portal.
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If you have multiple memberships with the Fund, please click ‘Select
Member Record’. This will provide a list of your reference numbers where
you will need to click to view each account separately.

Select “Your Details’. This will then provide you with a breakdown of your
personal details, contact details, communication preferences and bank details.

Your personal detalls

Mamber Murmba:: Date Jolnsd Schame: 24 /6 /2002

Current Status Active Date Pensionable Service 24/6 /2002

Saarnamie: WMPFAnon e :

F Scheme Retirement Date: 17 /127 2050
orenama: ]

First Middie Name: A Satary: (Held to show) i

Second Middie Name: Completed Nomination Form?  No

Matignal Insurance Numbaer: b Single
Date of Birth:

Date Joined Company: 24 /672002

Staff Number: ED0262539

Your contact details

Your communication preferences

Your service details

Your part time hours detalls




After selecting “Your Details’ select the sub category of “Your contact details”
This will then allow you to update your address, email, contact number and
your email address by selecting ‘Edit’.

Your contact details

R addeess @  Persens Eman

Mddiesa Line 3 Ho infesmation available
Address Line 2

Mddeess Line 3

Mddress Line 4

Address Line §

AL 148

UNITED EINGDOM

o  Mabile Phose Number
Na bnfeamation avallabls

Othad Telephons Mumber 1
o bfermation available

‘Othar Telaphons Mumber 2
No nfeamation avallable

To change your address, after selecting ‘Edit” where your previous address is,
it will then change the screen and allow you to enter your address manually
or enter your postcode and click ‘Find my address’ where the system will
provide a drop-down box of your street automatically and you will select the
correct name or number. When the correct address has been auto populated
select ‘Save’.

@  Porsonal Email
Mo information availabis

Address Line 1

Address Line 2
Address Line 3
Address Line 4

Agdress Line 5

AAl 1A

UNITED KINGDOM w

= -
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To update your marital status, on the home page select “Your Cases’ and
then ‘Create New Cases’ the page will change to ‘Change |
Marital Status. !

i
fr

........

Your Information

Date of Birth

boined Scheme

Mormal Retiroment Date

W Vous Dusumats

You will then be able to complete the online form to change your marital
status, please ensure the boxes with asterisk (*) are completed as they are
mandatory fields.

Cases ONLINEMARITALSTATUS

_ MARITAL STATUS CHANGE Sutcsnce 134334

Guldance Notes
Online Marital Status Change

-
Allows you to update your marital status. title and surname. |f you have not
changed your titie, surnamse, leave the baxes blank. If you are a pensionsr, you
must provide evidence of the change with a certificate or relevant document. as

applicable.

Online Marital Status Change
* denctes » manaatory field.
Current Marital Status.
Current Date 23/12/2010
Current Tite. Mrs
Current Sumame.
Select New Marital Status *
Date Marital Status Changed * p— ®

n



After the sections have been completed you will then need to supply a
picture of the relevant certificate as supporting evidence to the change of
marital status and select ‘Next.

Supporting Documentation

Upload Document: Marriage or chil partrership cestificate. decres absciute
or other relovant document, as applicable.

-----------------------------------------------------------------------

Drag and drop your file here

& clich hais to wpload

.......................................................................

Your change of marital status will then be automatically updated.

Cases

ONLINEMARITALSTATUS

UPpATES Bererence Fdid

Thank yeu Four request has been submitiod.
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On the homepage of your account select ‘More” and then ‘Expression of
Wish/Nomination’. |
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:=: Benefits Dashboard

Your Information

Date of Birth

Joined Schome

Mermal Retiremeni Date

Please read the Declaration and if you are satisfied, please click ‘Accept.

Declaration X

Expression of Wish/Nomination

On the event of your death a death grant may be payable to the
person/s or company which you have detailed in your expression
of wish nomination.

Please click “Accept” to view or update your expression of wish.
For more information on death benefits and what may be payable,
please visit www.wmpfonline.com/bereavement




Once the screen has changed you will then be able to either nominate a
person, people or an organisation.

West Midlands Prnson Furd B2 Smtih mreendetisbig
Dambeand | Yew Dutasy | Tew Cates | Cxpetsms of Wik Sesustion | Mers

ias Expression of Wish/Nomination

If you wish to nominate a person or people, please click ‘Express a wish to
nominate a person’.

Please complete the following fields
Full name
Choose their relationship to you on the drop-down box

The percentage of how much you would like the nominee to be awarded.
A comment is optional. However, you do not need to state anything in this
section

Nominated persons address alternatively you can list the address as your
own by selecting the ‘Use my address; toggle or click ‘enter manually” and
then select save.

23 Expression of Wish/Nomination

Ralatisnahip *
Betatiomibin
Baseti 3 *
.
Wamires camest
Nirren adiinss
.....................
L enter mususity
L .
— ==
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If you have not awarded 100% of the benefits, the remaining allocation at
the top will show that there is still a proportion to allocate. A disclaimer
message will pop up to advise that the benefits need to be allocated in full
before you can leave the screen — you can then select ‘Save changes’. You
can also express a wish to nominate an organisation following the same

guidance.

West MidLands Penaion Furd
Oaakbsned | Yew Detass | Tewr Cates | Expessies of Wik Nemmatics | Mare

2+ Expression of Wish/Nomination
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On the home page click on '‘More' and then "Your Documents' section.
;1

P 1
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== Benefits Dashboard

Your Information

Date of Birth
Boiruined S i

Nodmal Retitement Date

[l ¥ouw persansl dedsils B Vour Documents

The screen will change and you will be able to view all documents in date
order. Alternatively, you can select a specific timeframe to filter documents.

Sads
i e
;¢ Ny Dussand | You Dotalle | Voum Cases -...m

Select Timeframe Select Date Range

®  ANtms 13 mantha From: B0 MMLAYYTY L‘=']
3 gt 2 years
& matr 8 years Tee ] E‘j

Underneath ‘Browse Documents’ you can select the relevant folder which will
say ‘Benefit Statement’. Once you click on the relevant statement you wish to
view, the declaration will appear for you to accept.



Keep your personal information safe X

You're about to download a document onto the device that you are
using.

Please bear in mind that the document you are downloading may
contain personal information which you will need to keep safe
once it has been downloaded.

At the top of your screen a pop-up box will give you the option to open the
document or save. If you open the document, it will appear in a separate tab to
the portal website, and you will be able to browse through the Annual Benefit
Statement.

Alternatively, you can select to save the file in your own documents on your
laptop, tablet, PC or phone for you to view at any time without having to log
into the portal.
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7) How to produce an estimate for retirement

Once you have logged onto the portal at the top of the page, select ‘Benefits

Estimate’.
|

s
.
Siiiii
SIEEEE
]

i:: Benefits Dashboard

Te
31 Wens Midianch Peraion Fund
¢ -

Your Information

Cite of Birth
15 Febreary 1963

Joined Soheme

Current Address Mrssages New Documents

If you require a quotation to access your pension benefits at the age of 55 or
over, please select ‘Ordinary Retirement.

Leaver [shimate
Granary Refirsmant

Select the retirement date from the calendar.

Salact calculation_
Onfinary Mecressent g Ber worw e estamate of your Danefils ot Fetbement. compae sl
thes tipids. g thea chok Generate Estimats Yoor Apures wil Be
i o Ll presectod a a POF.
L .
S5 Mo Tw We T R S -
R e e e
!'"2 & #» i 1 12 same
' 13034 banents e
P M iF M i B N W
BB M B RN
®» ®B N
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There will then be the option to use the last pay figures on your record or to
manually enter revised pay figures. However, you may want to manually enter
your pay if

Your full time equivalent pay has changed

You have earnt more or less in comparison to the previous year

Seiecn cakwison
Ceminary Rstiement ¥ To view sn sstimate of your benates at Hetremant, compists sl

e Reith and than click Ganarils Evmate. Tour gises will be
Date of Leavng presenied as n PDF

/002024 =

Py, EAirings 16 be- usl I peojiaon etimate:

Fgures mpst btos

-nl“mwmum

27800

Ansus CARE Eamisgs - This it (he menuai pensionadie gy
Mmlmnwmmmmnm

2TEO0

If you are manually entering figures input your final pensionable pay and annual
care earnings in the relevant box.

Your final pensionable pay is your last 365 days full time equivalent pay that
you have earnt. This is used to calculate any of your final salary benefits you
have built up prior to the 31 March 2023.

Your Annual CARE earnings is your annual salary that you earn.

Ordinmry Retirement e T i an evtivate of your Denedits 1 Retiemest. compinie wi
the fiekos Bt plak Genessos Etimats Yoo Apares wil b
P peesartad i & POF.
30/00/7934 =

Py Lamisgy o ba used in projciion sstimats:
L Bigures bed on record -

Finanl Prenabanaie Pay - I b yiwr il lig souivsient .
ekt ubed ks cakcutels you pop 1 Aprl J014 bamefita feeve

A

=
A

If you wish to use the pay figures that The Fund holds on your record, please put
‘0’ in both pay boxes
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Once you have manually entered the pay or selected for pay on the record to be
used, click ‘Generate Estimate’.

Keep your personal information safe >

You're about to download a document onto the device that you are

using.

Pleasa bear in mind that the d you ane d g may
contain parsonal information which you will need to keep safe once
it has been downloaded.

This will then prompt you to download the estimate which you can then open
the document as a PDF by selecting ‘Continue’.

WEST MIDLANDS PENSION FUND
LOCAL GOVERNMENT PENSION SCHEME REGULATIONS

BENEFITS STATEMENT FOR ORDINARY RETIREMENT

Name Mr A Wmpfanon Date of Birth 26/01/1974
Member Number 30468162 Date of Leaving 26/01/2030

Years/Days
Pensionable Membership to 31/03/2008 5/120
Pensionable Membership from 01/04/2008 6/000
Total Pensionable Membership to 31/03/2014 11/120
Final Pensionable Pay used for calculating pre 31/03/2014 benefits £27,500.00
Pensionable Pay used for calculating projected Career Average Pension £27,500.00

1) Annual Retirement Pension

5/120 Years/Days x 27,500.00 / 80 £1,831.76
6/000 Years/Days x 27,500.00 / 60 £2,750.00
Career Average Pension accrued to 31/03/2022 £7,817.08

Projected Career Average Pension from 01/04/2022 to 26/01/2030:
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The statement will then appear as above and will include reductions if
applicable for accessing your pension before your normal retirement age.

1) Annual Retirement Pension
0/000 Years/Days x 0.00 / B0 £0.00
1/274 Years/Days x 0.00 / 60 £0.00
Career Average Pension accrued 1o £0.00
Projected Career Average Pension from to 26/04/2038:
Main Section - 12/232 Years/Days x 3,500.36 / 49 £15,114.19
50/50 Section - 00/000 Years/Days x 0.00 /98 £0.00
Increase due to late Retirement £0.00
Additional Pension £0.00
Reduction lor early Retirement £6,601.84
Other Pension Deductions £0.00
Annual Pension Payable at & from 27/04/2038 £11,305.42

Your total annual pension at the retirement date you have used for the
calculation will appear in bold at the bottom of section 1.

2) Survivors Annual Pension £7,149.76

The total amount of survivors benefit is in bold in section 2.

3) Lump Sum Retirement Grant
0/000 Years/Days x 0.00 /80 X 3 £0.00
Less
Reduction for Early Retirermnent £0.00
Other Deductions £0.00
Plus
Increase dué 1o Late Retirement £0.00
Lump Sum Payable £0.00

If you have membership before 1 April 2008, the total amount of lump sum
payable at your chosen retirement date will appear in bold at the bottom of
section 3.
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can ke LY To find out more information about
early ‘ retire .
retiremenc: WO \/0 I pension benefits and the Local

% Government Pension Scheme, please
view our short video at
http://www.wmpfonline.com/members

@ West Midlands Pension Fund
PO Box 3948
Wolverhampton
WV1 1XP

Customer Services: 0300111 1665
Email: www.wmpfonline.com/emailus
Web: www.wmpfonline.com

@ Pensions Portal: www.wmpfonline.com/pension-portal

Lines open during the following times:
8:30am to 5.00pm Monday - Thursday
8:30am to 4.30pm Friday.

Calls may be monitored for training purposes.

Use this section to record your username once registered:

My username
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